Annual Conference Evaluation
October 2017

Survey questions and summary of responses
Day 1 - Thursday: Please rate the quality and usefulness of the sessions below
Answered: 48 Skipped: 1

Quality
Buurtzorg model of home care - Brendan Martin
Transition from paediatric to adult services - Professor
Helen Finlinson
Keynote speaker: Building communities of practice to
transform end of life care - Professor Max Watson
Low
Envisioning the Digital Hospice - Dr Tim Cockle

Average
High

The role of the Carer Companion - Clare Perryman
Preparing for the future to ensure carers are supported Professor Gunn Grande and Dr Gail Ewing
Keynote speaker: The opportunities and challenges in the
current health and social care policy landscape Jonathan Ellis
0.00%

50.00%

100.00%

150.00%

Usefulness
Buurtzorg model of home care - Brendan Martin
Transition from paediatric to adult services - Professor
Helen Finlinson
Keynote speaker: Building communities of practice to
transform end of life care - Professor Max Watson
Low
Envisioning the Digital Hospice - Dr Tim Cockle

Average
High

The role of the Carer Companion - Clare Perryman
Preparing for the future to ensure carers are supported Professor Gunn Grande and Dr Gail Ewing
Keynote speaker: The opportunities and challenges in the
current health and social care policy landscape -…
0.00%
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50.00%

100.00%

Day 2 - Friday: Please rate the quality and usefulness of the sessions below
Answered: 47 Skipped: 2

Quality
The outcomes of engagement with an ‘Out of Hospital’
Design Board - Kay Greene
Keynote speaker Compassionate Communities in
practice: what is the evidence? - Dr Libby Sallnow

Low

Keynote speaker Achieving a step change in experience
of end of life care: why and how? - Professor Bee Wee

Average
High

Anyone for Co-Co? Compassionate Communities, Social
Connection and Health - Paul Cronin
Finance - Louise Eagle

0.00%

50.00%

100.00%

Usefulness
The outcomes of engagement with an
‘Out of Hospital’ Design Board - Kay
Greene
Keynote speaker Compassionate
Communities in practice: what is the
evidence? - Dr Libby Sallnow
Keynote speaker Achieving a step change
in experience of end of life care: why and
how? - Professor Bee Wee

Low
Average
High

Anyone for Co-Co? Compassionate
Communities, Social Connection and
Health - Paul Cronin

Finance - Louise Eagle

0.00%

20.00% 40.00% 60.00% 80.00% 100.00%
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General Feedback: Please rate quality and usefulness
Answered: 49 Skipped: 0

Quality
Headline Sponsor and Exhibitors
Chairperson - opening remarks and
overview
Low
Conference as a whole

Average

Pre-conference information and
communication

High

Networking opportunities
0.00%

20.00% 40.00% 60.00% 80.00% 100.00% 120.00%

Usefulness
Headline Sponsor and Exhibitors
Chairperson - opening remarks and
overview
Low
Conference as a whole

Average
High

Pre-conference information and
communication
Networking opportunities
0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%
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Please rate your satisfaction
Answered: 49 Skipped: 0

Please rate your satisfaction.
Conference programme and
organisation
Space (registration, session and
breakout)
Not very satisfied
Food at the conference

Average
Very Satisfied

Price of the conference

Location of the conference venue
0.00% 20.00% 40.00% 60.00% 80.00%100.00%120.00%

Please state whether you agree, disagree or neither
Answered: 48 Skipped: 1

State whether you agree, disagree or neither
Helped me face my job with renewed
enthusiasm
Gave me ideas I will share with my colleagues
back home
Disagree
Gave me ideas on ways to do my job better

Neutral
Agree

Addressed the latest developments

Helped me establish personal and professional
contacts
0.00% 20.00% 40.00% 60.00% 80.00% 100.00%120.00%
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Q6 What objectives did you set yourself for the conference? Did you achieve
them?
Similarly to previous years, the main objectives from the 34 delegates who provided
feedback were to network, learn from others, identify areas of good practice, learn
about new opportunities and hear about current research. The overwhelming majority
of delegates felt they had achieved their objectives.
Q7 We welcome any other comments you wish to share about this year’s
conference
Overall the feedback received from the 32 responses was extremely positive with
many stating that it was the best conference yet. Many commented on the ‘friendly
and welcoming atmosphere’ and ‘community spirit’ as well as the content being ‘timely
and totally relevant’. Again, the opportunity to network with colleagues in and out of
their area was seen as a great benefit. The conference centre was generally felt to be
comfortable with suitable facilities of a good standard.
Q8 Please include suggestions you would make regarding future conferences,
e.g. format (2 days or 1 day), workshops, keynote presenters, topics, themes,
location etc.
All those who commented on the length of the conference felt it to be just right and so
the format of a 2 day conference will continue. Suggested topics for future conferences
included supporting staff and volunteers when managing patients with mental health
and dementia diagnoses, the impact of commissioning and STPs, and how we
manage with the difficulties in accessing social care. There is a sense that education
and advice around staff resilience and wellbeing might be useful when trying to cope
effectively with a diminishing workforce.
Conclusion
The NAHH Trustees would like to thank all delegates who responded to this survey –
they have found the information both reassuring and informative. There will be
further discussion of the findings of this report by Trustees at forthcoming meetings
during which the annual conference 2018 will be planned.
Rebecca Trower

Heather Mitchell

NAHH Co Chairs
28th November 2017

6

